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I'BOY HIKOJIA Ne601
MPUMOPCKOIO PAMOHA CAHKT-IIETEPBYPTA

Hucrpykuus s paboTHHKOB
no obecneveHHIo 10CTYNA HHBAJIHIOB K 00beKTaMm,
HA KOTOPBIX OHH IPE/I0CTABJISIOTCS

Hacrosmas HHCTPYKIHS Ui paGOTHHKOB 110 00ECTICYSHHIO JI0CTYIIA HHBAIHJIOB K YCIyram M
o0beKTaM, Ha KOTOPBIX OHH NMPE0CTaBIAIOTCS (flajiee — IpUMepHas HHCTPYKILHS) pa3paboTaHa Ha OCHOBE
METO/IMYECKHX MAaTEPHAIIOB JUls OOyueHHus (HHCTPYKTHPOBAHHS) COTPY/IHHKOB yupexienuii MCD u japyrux
opraHu3anui no BonpocaM obecrnedeHns J0CTYITHOCTH /Ul HHBATHIOB YCIIYT H 0O0BEKTOB, Ha KOTOPBIX OHH
NpeI0CTaBIAIOTC, OKa3aHHS IPH 9TOM HEOOXOAHMOH NMOMOIIH, H MOKET ObITh HCIIOIL30BAHO NTPH
HHCTPYKTHPOBAHHH paOOTHHKOB COIHATLHOMN cdephl NpH npuéMe HX Ha paboTy, a TaKKe IPH OKa3aHHH
YCIIYTH HHBAJIH/IAM.

I. Obumue npaguna ymuxkema

[Tpu npepocraBaeHHH yCIyr HHBATHAAM HeoOX0aMMO co0/oaarh CaeAyolue odmHe NpaBH.Ia
YTHKETA NMPH O0MIEeHHH ¢ HHBAJHIAMH, KOTOPbIMH MOTYT BOCHOJIb30BaThbCH PabOTHHKHM OpraHu3aimii,
MPEAOCTABISIONIAX YCIIYTH HAaCEJICHHIO, B 3aBHCHMOCTH OT KOHKPETHOMH CHTYaIlHH:

1.Obpawenue x 4erosexy: KOrjia Bbl pasroBapuBacTe ¢ HHBAJIHIOM, oOpamaiTech HeMOCPEACTBEHHO K
HEMY, a He K CONPOBOK/AIOMIEMY HITH CYP/IONEPEBOAYHKY, KOTOPBIE IIPHCYTCTBYIOT [IPH Pa3roBope.

2. Iloxcamue pyxku: Korjla Bac 3HAKOMSAT C HHBAIUIOM, BIOJIHE €CTECTBEHHO 110KATh EMY PYKY: Jaxe
TEM, KOMY TPY/IHO JIBUTaTh PYKOH WJIM KTO MOJIB3YETCS IPOTE30M, BIIOJIHE MOJKHO 110KaTh PYKY — HPaBYIO
WJIH JIEBYIO, YTO BIIOJIHE JOITYCTHMO.

3. Hazvieatime cebs u Opy2ux: KOT/Jia Bbl BCTPEYAECTECh C YEJIOBEKOM. KOTOPBIH IUIOXO BH/HT HIIH
COBCEM He BHJHT, 00s3aTe/IbHO Ha3bIBaiiTe cebs U TeX Jiojie, KoTopble NpHULTH ¢ Bamu. Eciu y Bac o6mas
Oecena B rpynne, He 3a0biBaiiTe MOSCHATH, K KOMY B JIaHHBIH MOMEHT Bbl OOpamaeTech, 4 Ha3BaTh ceds.

4.IIpeonosxcenue nomowju: €CIW BBl Mpejularaere IMOMOILL, JKAHTE, MOKAa €€ NPUMYT, a 3arem
cripaiMBaiTe, 4To M Kak JIeNars.

5.Aoexeamnocms u 6ediciusocms: obpamaiTech K B3pOCIbIM HHBAHIAM KaK K B3POCIIBIM 3710pPOBBIM
JIOJIAM, a He Kak K geTsaM. OOpamarbes K HEM 110 HMEHH H Ha Thl BO3MOJKHO TOJIBKO B TOM CJIy4ae, €CJIH Bbl
XOPOIIO 3HAKOMBI H Balll COOECEIHHK MO3BOJIIET BaM Takoe odpalieHue.

6. He onupaiimecs na kpecio-koasicKy: OIHPAThCs WIH BACHYTh Ha YbEeH-TO HHBAIMIHOMN KOJISICKE — TO
JKe camoe, YTO ONUpaThCs WIH BHCHYTh Ha ee obsiajiaresie, H 3TO TOXKE MOXeT pasjpaxarb. MHBanuHas
KOJISCKA — 3TO YacTh HEMPHKAcAEMOro IMPOCTPAHCTBA YElIOBEKa, KOTOPHIi ee HCIoIb3yeT.

7. BHumamenbnHocms u mepneiusocms: KOTJIa Bbl pa3roBapHBacTe C YEJIOBEKOM, HCIBITHIBAIOIIHM
TPYHOCTH B OOILICHHWH, CaymaiiTe ero BHHMAaTelbHO. Byjabre TepneiuBbl, XIUTE, KOIJIa 4YEJIOBEK cam
3aKkOHYHT (pa3dy. He nonpasnsiite ero u He aoropapusaiite 3a Hero. Hukoraa He npuTBOpSANHTECH, YTO BBI
MOHHMAETe, €C/IH Ha caMoM jiesie 3T0 He Tak. [ToBTopHTE, YTO BBI NOHSUIH, 9TO IOMOKET YEJIOBEKY OTBETHTH
BaM, a BaM — IIOHATH €ro.

8. Pacnonoxcenue oas 6Oeceobl: KOrjaa Bbl TOBOPHTE C YEIOBEKOM, MOJB3YIOUIMMCH HHBAJIMIHOMH
KOJIACKOH WJIM KOCTBUISIMH, PAacloJIOKHTECh TaK, 4ToObl BallH H ero riasa ObUIH Ha OJTHOM YPOBHE, TOI/la
BaM OyjieT jierye pasrosapuBarh. PasroBapuBas ¢ TEMH, KTO MOJKET, YHTATh MO rybam, pacrolokHTeCh Tak,
y1o0bl Ha Bac najan ceer, H Bac ObU10 X0Opomio BHIHO, nocTapaiTech, 4ToOb Bam Huuero (eaa, curapersl.
PYKH), HE MEeIaJio.

9. Ilpuenevenue numanus 4enosexa: 9To0bI NPUBICYL BHHMAHHE YEJIOBEKA, KOTOPBIH IJI0XO CIIBIIIHNT.
MOMAIIATE eMy PYKOH WM moxionaiire no riedy. CMOTpHTE €My NpsSMo B Ijla3a M IOBOPHTE YETKO, HO
HUMEHTE B BHJLy, YTO HE BCE JIIO/IH, KOTOPBIE IUIOXO CIILIIAT, MOTYT YHTaTh 110 rydam.



10. He cmywaiimecey, eciu CIy4aiHO JIONMYCTHJIH OIUIOIIHOCTb, cKazaB "Ypuaumcsa" wiu "B
cabinain 00 HTOM...7" TOMY, KTO HE MOXKET BHJIETh HJIH CJIBIIIATS.

OTHOCHTECH K JIDYTOMY 4YelIOBEeKYy, Kak K ce0e caMoMy, TOYHO TaK K€ ero ypaxanrte
OKa3aHHWe YCIIYI'H B yUpekKACHHH H obiienne O6yayT 3p ek THBHBIMH.

H TOorja

2. Illpasuia YTHKeTa /LI JIHIL € PAa3HBIMH paccTpoiicTBaMu GyHKIHI oprannima

Hpasu.«'m ImuKkema npu oﬁme:mu C uHeauoamu, ucnsimbi8aAKOW{UMU mm'r)uocmu npu
nepeosuncenuu (K):

e [loMHHMTE, YTO HWHBAIMIHAS KOISCKAa — HENPHKOCHOBEHHOC NPOCTPAHCTBO uesoBeka. He
obnoka4ynBaiiTech Ha Hee H He ToiKaiTe. HavaTh KatuTh Konsicky 6e3 corilacusi HHBa/IMIa — TO XKe caMoe,
4YTO CXBATHThH M MIOHECTH 4YeJIOBeKa 0e3 ero pas3peuieHus.

e Bcerja crpamupaiite, Hy)KHa JH MOMOIIb, IPEkK/JIE YeM OKa3aThb €€ WHBAIHMJAM, HCIBITHIBAIOIIHM
TPYAHOCTh TIPDH NEPEJBHXEHHH, W Ipe/ularaiTe MOMOIIb, €CIH HYKHO OTKPBITh TSIKEIYIO JIBEpPb HIIH
NPOHTH MO KOBPY C JUTHHHBIM BOPCOM.

e Ecmu Bame npeuiokeHHe O NMOMOIIH INPHHATO, CIIPOCHTE, YTO HYXKHO JielaTh, H HETKO CleayiiTe
HHCTPYKIIHAM.

e EciaM Bac NONPOCHIH NMOMOYb HWHBAIMJLY, [EPE/BUTAIONMIEMYCS Ha KOJSICKE, CHadala KaTuTe ee
mewtenno. Kossicka ObICTpO HaOMpaeT CKOpPOCTb, M HEOXKH/IAHHBIH TOTYOK MOXKET MPHBECTH K MOTEpe
paBHOBECHS.

e Bcerna amuno ybGexnalitech B JIOCTYNIHOCTH MECT, IJie 3alUIAaHUPOBAHLI MEPONPHSTHS. 3apaHee
MIOHHTEPECYHTECH, KAKHE MOTYT BO3HHKHYTH NPO0IeMbl HitH 6aphepbl H KaK HX MOXKHO YCTPAHHT.

e He Hajo0 XJ10naTh 9€10BEKA, HAXO/IAIETOCH B HHBAIMAHOMN KOJISCKE, 110 CIIHHE HIIH 110 11eYy.

e Ecim BO3MOXHO, pacnojiokuTech Tak, 4ToObl BamM JiMna ObUIH Ha OJHOM ypoBHe. M3Geraiite
MOJIOKEHHS, IPH KOTOPOM BamieMy COOECeIHHKY HYKHO 3alPOKH/IBIBATE TOJIOBY .

e Ecin cymecTBylOT apXMTeKTypHbie Oapbepbl, NpeAylpeauTe O HHUX, YTOOBbl YEIOBEK HMeJ
BO3MOKHOCTB IPHHHMATH PEIICHHS 3apaHee.

e [lomMHHTE, 4TO, KaK NPaBHIIO, Y JIOJCH, HMEIOIMX TPYAHOCTH NIPH NEPEABHKEHHH, HET MPobGiIeM co
3PEHHEM, CITYXOM H MOHHMaHHEM.

e He nymaiite, 94T0 HEOOXOMMOCTH MOIL30BATHCS HHBATM/IHOM KOJISICKOM — 3TO Tparems. 1o crnocob
CBOGOZHOrO (€C/IH HET apXMTEKTYPHBIX OapbepoB) mepeBukeHHs. ECTh JIOAM, MONB3YIOIIHECH
HHBAJIH/IHOH KOJISICKOH, KOTOphIE HE YTPATHIH CIIOCOOHOCTH XOJAHTH H MOTYT MEPEBHIaThCs ¢ NMOMOLIBIO
KOCTBUICH, TPOCTH H T.I. KOJACKH OHH HCHONB3YIOT JUIS TOro, 9To0bl 9KOHOMHTH CHJIBI M GbICTpee
Nepe/IBHTATHCH.

llpasuna smuxkema npu obweHuU ¢ UHEAIUOAMU, UMEIOUUMU HAPYWIEHUE 3PEHUE U
nespauumu(C):

* Oxka3spiBasi CBOIO TIOMOIIb HE3PSYEMY HYEJIOBEKY, HANPABIANHTE €ro, HE CTHCKHBAs €ro pyKy, HIHTE Tak,
Kak Bbl 00bIYHO X0aHTe. He Hy)HO XBaTaTh CJIENOro 4€J10BeKa H TAUIMTh ero 3a coboii.

e Onuummre Kpatko, rae Bbl HaxojuTech. [Ipemynpexzaaiite 0 NpensTCTBHAX: CTYNEHSX, JIYKAX, AMax,
HH3KHX PHTOJIOKAX, TpyOax M T.1.

e Hcnonbsyiite, ecid 5TO YMECTHO, 3HAKOMble (pasbl, XapakTepH3YIOUIME I[BET, PACCTOSHHE,
OKPYKaloIyIo 00cTaHoBKy. JlenTech SMONHOHAIBHBIM BO3/IEHCTBHEM OT YBH/ICHHOTO.

e OOpamaiitech ¢ cobakaMH-IOBOJILIPIMH HE TaK, KaKk ¢ OOBLIYHLIMH JIOMANTHUMH JKHBOTHBIMH. He
KOMaHAyiTe, He TPOraiTe H He HrpaiTe ¢ cobaKoH-NoBOBIpEM.

e Ecau BBl cobnpaerech yMTaTh HE3pAYEMY HENOBEKY, CHaYala mpeaynpeaute ero ob srom. I'oBopure
OOBIYHBIM IOJIOCOM.

e Ecan 9710 BaKHOE MUCHMO HIIM JIOKYMEHT, HE HYXKHO Juisl yOeMTeIbHOCTH J1aBaTh ero notrporats. Ilpu
9TOM HE 3aMEHSITE YTCHHE MEPeCKa3soM, He NpomyckaiTe HHPOPMAIHIO, ecliH Bac 06 3TOM HE MOMpPOCHT.
Korna nespsumii 9enoBeK JO/DKEH NOANMCATH JAOKYMEHT, MPOYMTAiiTe ero ob6s3aTe/lbHO MOIHOCTHIO.
MHBanuAHOCTE  HE  OCBODOXKIAE€T  CJIEMOro  4elnoBeKa OT  OTBETCTBEHHOCTH,  OOYCIIOBJICHHOM
3aKOHO,/1aTEJILCTBOM.

e Bcerna obpamaiitech HEMOCPEICTBEHHO K YEIOBEKY, Jla)Ke €CIIH OH BAaC HE BHIHT, @ HE K €ro 3psuemMy
COIPOBOXKIAIOIIEMY.



e Bcerna mHaswiBaiite cebs H  npeacTaBasdTe ApYrHX COOCCEAHHMKOB, a TaKKE OCTaJIbHBIX
NPHCYTCTBYIONMX. ECIH BBI XOTHTE MOKAThL PYKY, CKa)uTe 00 9TOM.

e Koraa Bbl npejularaere He3ps4YeMy YEJIOBEKY CECTh, HE YCaXKHMBAHTe €ro, a HalpaBbTe €ro pyKy Ha
CIOMHKY CTyJla MM IO/JUIOKOTHHK. He BOAMTE MO MOBEPXHOCTH €r0 PYKY, a JaiTe eMy BO3MOXKHOCTH
cB00O0/IHO moTporath npeamer. Eciau Bac nonpocuin noMoub B3sTh KAKOH-TO NPEIMET, HE CIICAYeT TSHYTh
KHCTh CJIENOT0 K [pe/MeTy ¥ OpaTh €ro pykoit 3TOT npeamer.

e Korsa Bbl o0maerecs ¢ rpynnoi He3psauux JoJIei, He 3abbiBaiiTe Kaxk bl pa3 Ha3bIBATH TOTO, K KOMY
BBl 00pallaeTech.

e He 3acrapnsiite Bamero codbece/iHHKa 00paniaTbes B MYCTOTY: €C/IH BbI IIEPEMELIACTECh, TPEIYTIPE/IHTE
ero 00 Tom.

e Bnoane ponyctuMo ynorpebaaTh CI0BO «CMOTpeTh». JUIs He3pA4ero 4ejioBeKa 3To 03Ha4YaeT «BH/ICTh
pyKamu», ocs3aTh.

e M3beraiiTe paciuibiB4aTBIX ONPE/ICIICHHI H HHCTPYKLHH, KOTOpbIE OOBIYHO CONPOBOKIAIOTCS KECTaAMH,
BeIpakeHH Bpoae «(Crakan HaxoAWTCcs r/ie-T0 TaM Ha crojie». Crapaitech ObiTh TOYHBIMH: «(CTakaH
[IOCEPE/IMHE CTOIaY.

e Ecnu BBl 3aMeTHIIM, 9TO HE3PSIYMIH YelOBEK cOMIICS ¢ MapUIpyTa, HE YNpPaBISiHTEe ero JABHKEHHEM Ha
PacCTOSIHHM, MOJIOHIHTE H IOMOTHTE BLIOPATLCS HA HYKHBIH My Th.

e Oxa3spiBas NMOMOIIb HE3PAYEMY, ABHIAHTECh HE TOPOMSCH, H IIPH CIIYCKE WJIH MOJABEME 110 CTYICHLKaM
BEJIMTE HE3PAYEro NEpPHEHJAHKYISPHO K HUM. He zenaiite pbIBKOB, Pe3KHX JIBHKEHHH, Npeaynpexk/iaite o
NpEensTCTBHSAX.

llpasuna smurkema npu obuernuu ¢ unearuoamu, umewouiumu napywenue cayxa (I):

e PasroBapuBas ¢ 4eJOBEKOM, Y KOTOPOro IUIOXO# CIIyX, CMOTpHTE nmpsiMo Ha Hero. He 3aremusiiite cBoe
JIMII0 ¥ HE 3aropakMBaiTe €ro pykamu, BOJIOCAMH HJIH KaKMMH-TO npeameramu. Baim cobecetnuk nomken
HMETh BO3MOJKHOCTbD CJICJIMTh 3a BIPAJKEHHEM Ballero JIHIa.

e CymecTByeT HECKOJIBKO THIOB M cTeneHel rimyxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO CHOCOOOB
O0ILICHMA C JIIO/IbMH, KOTOPBIE ILTOXO CibImaT. ECiH Bbl He 3HaeTe, Kakoil Npe/inoyecTh, CAPOCHTE Y HUX.

® HekoTopbie 110,14 MOTYT CJIBIIATH, HO BOCIIPHHHMAIOT OT/IC/IbHBIC 3BYKH HENPaBWILHO. B 3TOM ciyuae
roBopHTe 00siee rpOMKO H 4eTKO, NoAOHpas NOAXOAANIHE ypoBeHs. B pyrom ciyuae nonaso0uTes JIHIbL
CHH3HTB BBICOTY r0JIOCA, TAK KK YEJOBEK YTPATHII CIOCOOHOCTH BOCHIPHHAMATE BHICOKHE YACTOTHI.

e Uro0bl npuBIIeYs BHUMAHHE YEJIOBEKA, KOTOPBIH 11JI0XO0 CIILIIIHT, HA30BHTE €ro 1o uMenn. Ecim oTBeTa
HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA HIIH JK€ IIOMaxaTh PyKoi.

e 'oBopHTe SCHO H PoBHO. He HYXHO H3JHMIIHE NOYepKHBaTEL 4TO-T0. KpHyaTs, 0coGeHHO B yX0. TOKe
HE Hajo.

e Ecii Bac npocsT MOBTOPHTE YTO-TO, MonpodyiiTte nepedpasuposars coe npeuiokenne. Mcnonssyiite
KECThI.

e YbeuTech, 4To Bac noHsuid. He crecHsTECh CIIPOCHTD, OHSLU JIH Bac COOECEHHUK.

eEcin BBl coobmaere uH(OpMaNMio, KOTOpas BKIOYACT B cedsi HOMEpP, TEXHHYECKHH HJIM JIPYroii
CJIOXKHBIH TCPMUH, aIpeC, HAIUIIATE €€, COOOLATE 10 (haKcy WM EKTPOHHOIM MOYTE MK JIFOOBIM JIPYTHM
cnocoboM, HO Tak, 4TOObI OHA ObLJIa TOYHO MOHATA.

e Eciti CymecTByIOT TPY/IHOCTH IPH YCTHOM OOLICHHH, CIIPOCHTE, He Oy/IET JTH NPOIIIE NepenichiBaTHCS.

e He 3a0piBaiiTe 0 cpeae, KoTopas Bac oKpykaeT. B GOJbIINX WIH MHOTOJIOIHBIX MOMEMIEHHAX TPYIHO
00marses ¢ JHObMH, KOTOPBIE IJIOXO0 CIIbIIAT. SIPKoe CONHIIE WM TeHb TOXKE MOTYT ObITh GapbepaMH.

e QueHb YacCTO IIIyXHE JIIOJM MCIOJB3YIOT A3bIK JKecToB. Ecii Bbl ofliaerech Yepes NnepeBoIuMKa, He
3a0yzabTe, 4To 00paIaThes Halo HEMOCPEACTBEHHO K COOECe/IHUKY. a He K MEePEBOIYHKY.

e He Bce 10/, KOTOPBIE TUIOXO CHBINAT, MOTYT YHTaTh 110 rybaM. Bam siydine Bcero crnpocuts 00 3Tom
npu nepsoi Berpede. Ecim Bam cobecenuk 0651aaeT 3THM HAaBBIKOM, HYKHO COOJIONATH HECKOJIBKO
BaKHbIX nipasuil. [lToMHATE, 4TO TOJILKO TPH U3 JIECHTH CJIOB XOPOILIO IIPOYHTHLIBAIOTCH.

® Hy>KHO CMOTpETH B JIMII0 COOECE/THHKY H FOBOPHTH SICHO M MEUICHHO, HCIIOJB30BaTh NPOCThIE ()pasbl H
u30erarTh HECYIIECTBEHHBIX CIIOB.

o Hy)KHO HCIONB30BaTh BBIPAKEHHE JIMIA, JKECThI, TEJO/BHKCHHS, €CIH XOTHTE MOAYEPKHYTH WIIN
MPOSICHUTH CMBICIT CKa3aHHOTO.

Ilpasuna smuxema npu obuweHuu ¢ UHEANUOAMU, UMEIOU{UMU  3A0EPIHCKY 6 pazeumuu u
npooaemsl 00MEHUA, yMcmeeHHble Hapyuienus (Y):
e Ucnonb3yiiTe JOCTYNHbIH A3bIK, BRIPAXKaHTECh TOYHO M 10 CVTH Jie/ia.



e M30eraiiTe CIOBECHBIX IITAMIIOB H OOpa3HBIX BHIPAKEHHH, €CITH TOJIBKO Bbl HE YBEPEHBI B TOM, 4TO Balll
cobece/THHK C HHMH 3HAKOM.

o He rosopute cBoicoka. He jymaiite, yto Bac He NOHMYT.

e Undopmupys 00 ycayrax, KOTOpble MOXKET NOJYYHTH KJIMEHT, paccKasbiBaiTe Bee «110 maram». Jlaite
BaleMy co0eceIHHKY BO3MOKHOCTE OCMBICTHTE Kaik/IbIH 1ar nociie Toro, Kak Bbl HHHOPMHPOBAIH €rO0.

o McxotnTe W3 TOro, 4TO B3POCIIbIH YEIOBEK € 3a/IePXKKON B Pa3BHTHH HMEET ONpPeACIEHHBIN ONbIT. KaK
1000# JIpYTOH B3pOCIIbIH YEJIOBEK.

e Eciin HeoOxo01tumo, Henob3yiiTe wunoctpanu ik gotorpadun. byibre roroBbl HOBTOPHTH
HeCKOJIbKO pa3. He ciaBaiitech, eciii Bac ¢ mepBOro pasa He MOHSUIH.

e O0pamaiiTech ¢ 4eI0BEKOM € MpodIeMaMH pa3BUTHA TOYHO TaK K€, KaK Bbl Obl 0OpaIlaiuce ¢ J100bM
apyruMm. B 6ecente obcyxaaiite Te ke TEMbI, KaKHe Bbl 00CYX/1aeTe ¢ JApYyruMu JiioabMu. Hanpumep, nians
Ha BBIXO/IHbIE, OTIIYCK, HOT0/1y, MOCIIe/HHE COOBITHSI.

e ObpauaiiTech HEMOCPEACTBEHHO K CODECE/THUKY, a HE K ero CONPOBOKAAIONIEMY.

e [TomHMTE, YTO JIIO/IN C 3A/JIEPKKOH B Pa3BUTHH JICECIIOCOOHBI H MOT'YT NIOJINUCHIBATE JIOKYMEHTHI,
KOHTPAKThI, TOJI0COBATH, IaBaTh COTJIACHE Ha ME/IHITHHCKYIO MOMOIIb U T.JI.

!Ipﬂ&'".?ﬂ FMmMuKema npu Oﬁll(t’fﬂﬂl c unm_'mr)a.uu. HUMEHOWHMU NCUXUYNECKUE HapyieHun:

[lcuxuyeckne HapyleHus — HE TO K€ caMmoe, 4TO 1podJieMbl € 3a/epkKoit B pazBuTHu. Jlioam ¢
NCHXHYECCKHMH NMPo0JIeMaMH MOTYT HCIBITBIBATH 3MOIMOHAIBHBIE PACCTPONCTBA MJIM 3aMEIaTe/IbCTBO.
OCITOKHSIIOIINAE UX JKH3Hb. Y HHUX CBOH OCOOBIH W W3MEHYHBLIH B3IJI4/1 HA MUP.

eHe mHajno jaymarb, 4YTO JOJAH C TICHXHYECKMMH HapyIICHHSMH 00s3aTelIbHO HYK/IAIOTCA B
JIONOJHUTEILHOH MOMOIIH U CIIeIHAILHOM 00palieHHH.

e O0pamaiTecs ¢ JIOJABMH € TNCHXHYECKHMH HApYIICHHSMH KakK C Ju4yHocTAMH. He HyKHO nenarh
MPEeKJACBPEMEHHBIX BHIBOJIOB HA OCHOBAHWHM ONbITA OOLICHHS € JIPYTHMH JIIOJIBMH C TakoH ke (opmoii
HWHBAJIM/IHOCTH.

e He CIeaycT AyMaThb., HTO JIKOAH C NCHXHYCCKHMH HapyllIeHHAMH Oonee JAPYIHX CKJIOHHBI K HACHITHIO.
1o Mud. Eciu Bbl ApyKe1i00HbI, OHH OyyT 4YBCTBOBAThL Ce0s CMOKOHHO.

e HepepHo, 4TO JIIOH ¢ NCHXHYECKHMH HApPYUICHHUSAMH HMEIOT 1PoOJIeMbl B MOHHMAHHH HJIH HHKE 110
VPOBHIO HHTEJUIEKTA, YeM OOJILITHHCTBO JIFO/IEH.

eEcin 4esnoBeK, HMEIONIHH MCHXHYECKHE HapYIICHHs, PacCTPOCH, CIIPOCHTE €ro CHOKOWHO, YTO Bbl
MOJKeTe C/e/aTh, YT00bl TOMOYb eMY.

e He roBopHTe pe3KO C 4YEJIOBEKOM, HMEIOUIHM IICHXHYECKHE HApVIICHHS, Jake eC/IM Yy Bac ecTh JUIs
ITOT0 OCHOBAHHS.

Hp:mu.m ImuKkema npu Oﬁﬂ{(’!“ﬂl C UHEATUOOM, UCnsimMpl8AIOMLUM mmp_vdueuw.' €& pequ:

e He urnopupyiire jnojieii, KOTOpsIM TPYHO FOBOPHTH, IOTOMY YTO MOHSTH HX — B BAallIMX HHTEpPECax.

e He nepebusaiite 1 He nonpasigiiTe 4e0BEKa, KOTOPLIH HCNBLITBHIBACT TPY/AHOCTH B peun. Haunnaiite
FOBOPHTH TOJIBKO TOT /A, KOT/1a YOeUTECh, 9TO OH YK€ 3aKOHYHII CBOK) MBICIIb.

e He npiraiiTech yCKOPHTH pasroBop. bybTe roToBbl K TOMY, YTO Pa3roBOp ¢ YEIOBEKOM C 3aTPy/AHEHHOI
peublo 3afimer y Bac Oosbine Bpemenu. Ecinm Bbl cnemmre, Jydine, W3BHHHBIOHCH, JOTOBOPHUTHCS 00
OOLIEHHH B JIPYTO€ BpeMsi.

e CMOTpHTE B JIMIIO CODECEHHKY, NMOUIEPKMBANTE BH3yalbHBIH KOHTakT. OTaaiite Jroil Gecene Bce
Balle BHUMaHHE.

e He siymaiite, uto 3aTpy/iHeHHs B pEUH — [10Ka3aTeslb HU3KOTO YPOBHS HHTEJUIEKTA YeJI0BeKa.

e CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB HJIH KHBKA.

e He npurBOpsiiTech, €C/iM Bbl HE NMOHSIH, 4TO BaMm cKasaim. He crechsiitech nepecnpocuts. Eciin Bam
CHOBA HE VJaloCh [OHATH, IOMNPOCHTE MPOM3HECTH CIOBO B 00Jice MEUICHHOM TeMIle. BO3MOIKHO, IO
OykBaM.

¢ He 3a0biBaiiTe, 4TO YeJIOBEKY ¢ HAPYIIEHHOH PeybIo TOXKe HYKHO BbIcKaszarbes. He nepebusaiite ero u
He nojasisiite. He ToponuTe rosopsiero.

e Ecii y Bac BO3HHKAIOT npodsieMbl B OOLIEHHH, CIIPOCHTE, HE XOYET JIM Balll COOECE/IHHK HCI0.1h30BaTh
JIpYroii crnocod — Hanucarh, HarnevaTarh.




